
Self-Service Center User Handbook

for Professional Visitors at 2022 Hainan EXPO

(Access 1)

Click the login button and enter the system.

1. Register
Click “Register” and fill up company and personal information to acquire an account.



(Organization information)



(Contact person information)



(Set a password)

(Click Confirm)



(Complete registration)

2. Login

Please note: Log in with the same username and password set during the user
registration process.

3. Information Update
1. An EXPO introduction is available on the Home page.

(Home page)

2. Basic info – Organization info: complete organization info by filling in all the
blanks marked with “*”.



(Basic Info)

3. Basic Info – Contact Person: Complete information of the contact persons of your
organization. Click here to add a new contact person.

4. Basic Info – Change Password (including characters in three of the groups: upper
case, lower case, numbers and punctuation)

(Change Password)



4. Sign up as a group
1. Group Info: add a new group and complete group information

(Add a group)

(Complete group visitors’ information)

2. Group visitors’ information: Click “Visitor – Professional Visitor” and “Add” and
fill in the blanks.



(Group visitors’ info）

(Visitor Info – click “Add”）

(Visitor Info – complete the information）

(Visitor Info – unpaid ticket）



(Visitor Info – Confirm & Pay）

(Pay for the ticket – only accept WeChat payment)

5. EXPO Info
1. Material Download: Select the file(s) and click Download to initiate the
download or print function.

(Material Download)

6. Invoice Info
6.1 Invoice Info: Complete the required contents and click “Save”.



(Invoice Info)


